
Confidential  Page 1 of 3 

Kanza Cooperative Association 
Job Description 

   
Job Title:  Farm Store Associate  
Department:  Farm Store 
Reports To:  Farm Store Manager or Location Manager 
FLSA Status:  Non-exempt 
Prepared Date:  October 2017 
  
SUMMARY   
The Farm Store associate is responsible for performing all daily operations of the Farm Store.  
Additional responsibilities include promoting company and branch location employee 
cohesiveness through effective communication, teamwork, and shared services and by 
following safety policies and procedures. 

 
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. (Other duties may be 
assigned.) 

  
 Establishes and maintains excellent rapport with customers 
 Serves customers by promptly responding to customer inquiries, questions, and/or complaints 

in a prompt, respectful, and professional manner 
Ability to effectively prioritize tasks and manage multiple priorities 
Answers the phone and greets customers 
Assists customers with sales, checkout process, and promotes all products 
Responsible for being knowledgeable of all products and services and exhibits ability to 
demonstrate to customers their uses 

 Assists with opening and closing the location and completing recordkeeping including 
processing sales documentation, daily deposits, and reconciling the cash drawer 

 Loads and unloads feed, fertilizer, and/or trucks, merchandise and tires 
Adds new products to the system 
Counts and maintains inventory including ordering, receiving, unloading and restocking 

 Probes and weighs trucks 
Weighs commodity samples and measures moisture 

 Fills propane and NH3 tanks 
 Completes all paperwork accurately, timely and in accordance with requirements 

Continually maintains facility cleanliness to ensure safety and required standards are met 
Works cooperatively with other locations to help ensure company goals are met 

 Effectively communicates by verbal and written means with customers, employees and 
management 
Maintains and promotes safety awareness and follows safety policies, procedures 
and reporting requirements 
Must comply with all state and federal laws, codes and regulations 

 Willingness to learn and to expand agronomy knowledge 
Presents a clean and professional appearance 
Responsible for prompt and regular attendance 
Employee is required to perform all other duties as assigned 
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 SUPERVISORY RESPONSIBILITIES  
This job has no supervisory responsibilities. 
 
QUALIFICATIONS   
To perform this job successfully, an individual must be able to perform each essential duty 
satisfactorily.  The qualifications, demands and environments described below are 
representative of those an employee encounters while performing the essential functions of 
this job.  The requirements listed below are representative of the knowledge, skill, and/or 
ability required. Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions. 
 
EDUCATION and/or EXPERIENCE  
High school diploma or general education degree (GED); related experience and/or training; or 
equivalent combination of education and experience.  Willing to seek out and attend additional 
continuing education, seminars, classes or other job related education requirements or 
opportunities. 
 
LANGUAGE SKILLS  
Ability to read and interpret documents such as safety rules, operating and maintenance 
instructions, and procedure manuals.  Ability to write routine reports and correspondence.  
Ability to speak effectively before groups of customers or employees of organization. 
 
MATHEMATICAL SKILLS  
Ability to calculate figures and amounts such as discounts, interest, commissions, proportions, 
percentages, area, circumference, and volume.  Ability to apply concepts of basic algebra and 
geometry. 
 
COMPUTER SKILLS                
To perform this job successfully, this position requires proficiency with basic computer 
operation skills. 
 
CERTIFICATES, LICENSES AND REGISTRATIONS 
Forklift certification or the ability to obtain and maintain  
 
REASONING ABILITY  
The ability to apply common sense and understanding to carry out instructions furnished in 
written, oral, or diagram form.  Able to deal with problems with several concrete variables in 
standard situations.  Must be able to think quickly and perform a mental assessment of 
workplace hazards, take appropriate precautions, and choose appropriate PPE as dictated by 
need, regulation, and labeling. 
 
PHYSICAL DEMANDS   
While performing the duties of this job, the employee is regularly required to use hands to 
finger, handle, or feel; reach with hands and arms; talk or hear; taste or smell; stand; walk; sit 
and climb or balance. The employee is frequently required to stoop, kneel, crouch, or crawl. 
The employee must frequently lift and/or move 50 pounds.  The employee may frequently 
need to climb ladders (may range from 20’ to 180’) and stairs.  This may include structural 
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ladders as well as climbing into applicator rig, large vehicles, and/or tractors.  Specific vision 
abilities required by this job include close vision, distance vision, color vision, peripheral vision, 
depth perception and ability to adjust focus.  The employee must understand and implement all 
related safety policies, procedures and programs for prevention and protection while 
performing job duties in various work environments. 
 
WORK ENVIRONMENT 
While performing the duties of this job, the employee is occasionally exposed to wet and/or 
humid conditions; moving mechanical parts; high, precarious places; fumes or airborne 
particles; toxic or caustic chemicals; outside weather conditions; extreme cold; extreme heat; 
risk of electrical shock; and vibration. The noise level in this work environment is usually 
moderate.  The employee must understand and implement all related safety policies, 
procedures and programs for prevention and protection while performing job duties in various 
work environments. 
 
DISCLAIMER 
This job description indicates the general nature and level of work expected.  It is not designed 
to cover every activity, duty or responsibility required of the employee. 
 
I agree that I can perform the job as stated above and am able to work in these conditions. 
 
This job description in no way alters “employment-at-will”. 
 
 
_______________________________________________ 
Signature 
 
_______________________________________________ 
Date 


